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Wb ffiI$tall give ahand in conserving ffirprecious

WATER.I I .



Citix,en"s {fz*,Yter
SAS}fIIA}{ W"A$ER X}ISTRSCH : : jJ

Message from the general mrnigcr

one of the rpst impoftant elerrents of orn organlzu'm is orn lvator rplmrpes'

Delivery of this valuable r€sffrce to otn custml€rs uould not be poesible witrout otr

dedicd;d tean of employees thd u,ort day in and day qil to GruruI€ yorn rlffi smlY is

itiaUt" ana of the higircst qualily powible. All employcee frmr orr mmagFilncot staffto qn

wator maintensrce wortersce providca with ft€ tools and knowledge to bcttcr manage a

chmging busincss avironmeln itle enmrago our c,rnployw to sct and rchiwe personal md

p*fitiil"t gpals and to lead effcctivcty and o'ruab a ctltre of srcsoss.

As the Sasmuan Wafor District ontinues to gtow and flouri$ orn Bord of lXrecnon

and staffcontinue a tnaditim of irmwtion wift thdr idca$ ud methods frr srsomplishing otr

mission. As we uru* togFfrEtr d plm for olr finre' we 81t...-...
.TOI{D TEA}I WTIE ONE

Sincerely,

BMAM. CARICIS
General Managar

VI$ION.

Fax No. (G45) 90&l ttt Tel rr*o. {S,{5} 436-04?l



Citizen's Chnrter
SASItrIIA}T 

.wAlffER DISII'RI ClT

Vision
Total commitment in the pursuit of elevding man's physical standard of living

by expanding our service to all residents.

Mission

It is the mission of the Sasmuan Water Disnict to serve our customers by delivering a
sufficierrt quantity of high qualrty water in the most cost-€ffective and reliable service

SASMUAI\I Water District Core Values

Service

Environmental stewardshiP

Reliable, quallty water

Value, honor and respect in all relationships

Integrlty, accountability and transparency

Customer courtesy

Employee support



Citizen's Chnrter
SASMI]AIV w"Alflm5t DISIIIRTCII'

1.

2.

-r.

4.

5.

To provide concessionaires with safe, potable and unintemrpted quality
flow of water.

To provide reliable service with adequate pressure.

A quallty water free from objectionable taste, turbidity and other
chemical detriments.

Establish water rates compatible with the level of service and affordable.

Effectively delivered services through sound engineering and state of the
art technology.

r . r  r r_ rAan l lu * l { l



Citi,zen's Charter
SASI\trUANT WA1IER DI STIRIC'II

The Snsvruex Wernn Dmrrucrs
OFFICIALS A}{D EMPLOYEES

Commit to prov'ide our concessionaires
L

witfr safe, pota6{e an{uninteffryte{
quafitlf{ow af water

Fer Hs (0d5,90$.lf0f Tcl No{045}.lilfiX2tEmril eddrcca: sasmuanwd@vahao.com



Citizen's Charter
SASMUA}I W'AITER DISlIIRICII

T&fMffiM
Type of Servie

rc
(in

Phillppine
Peso)

Forms

Prccescing
Time

(unfur normal
a'rcumsbnw

per tunsdim)

lodon

Aoplication fur Servie
Connec{ion

ffiClarya:

a. Applicationfnvestigation fee
b. Meter maintenance fee
c. Tapping fees
d. Guarantee DePosit

Additional Fees:

6t of Matenhls

For STUB-OUT:

M of tbteials

Ercatation rc ftdowitg)

Remarls:
- Fees and prices of materials

vary deperdlng uPon the
sizes of ssvie mrinection.

- Fees, dtargps ard Prt-s of
materieils are s.bject b
inoease in case of inflatbn

50.00
990.00
150.00
4s0.00

2,698.00

78t.25

300.00

SeMce
Apdication
Form

Matedals
ReguislUon
Slip

Zoning illap

\rVithin 3 working
days after
payrnert d

apflication fee

C.ommercial
Division

Fril i[5: sesnrrlr dir.eioo.com Fer llo. (fa!t) 9Fll0l Td No- (0{5) {SCOrZt



Citizen's Charter
SASI\IUAhT WAIIIER DTSIrRIC1T

About the SerYie

The connecdon will not be made until it is
approved and all charges are Paid.

Wlro rnay avail of th€ Servie?

All res,idenb of Sasrnuan, Parnpanga

Sdredule of Arailabildy of the Sqvie

Monday 
- 

Fdday
8:00 A.M. to 5:00 P.M.

NO Lunch Break

Saturday
9:00 - 12:00 NN

ltimary RequltqnenE:

Application Form
l-atest Cedula / Reddene Cerfflcate
Proof d Billing (i.e Elecbic Sll)
Valid I.D. of Owrer
Orientation Slip
Authorization Letter or SFA with Valid I.D'
(in a* 6a rryaenffiive)

{

Duration of Taffing:
dala

within 3 workiqg

Erri l  rddrts: srsnltrndc r lhoo.com Fer No. (| lfS)*ltol Td No. (lXs) dl3c{1421



Citizen's Charter
SASItrUAIY 

.WAIITER DIS|IRICII

liow b avail of the Servlelf

rp Coneeionairc Seryie ProvUer
Durdon

(Untu tVmml
Cm.rnsfrnrc

hrsn
In-Charge Forms

Present
requlrements for
application of
SeMce
Connection

Check the
requircrnents, One
omplete, advlce the
concessionalre that
the field irspector will
vislt the $te.

10 minutes
Cusbmer
Senrice

Assistant
Applicaton Form

Process request of
SeMce Application
then inform the
oncessionalre after
site inspection

t tur
GrSmer
Service

Assistant / Site
I:ppecbr

None

Pay the
application and
cost of service
materials indicated
on the Mffials
Requisition Slip
(MRs).

Accpt payment and
issue Officiaf Reeipb
Forward all
documents to
C.ommerdal Division
fur preparation and
approwlof tte
Maintenance Order
(Mo).

10 minutes Cashier/
Qtsbmer
Seryie

AsFbnt

Maintenance
Order (MO)

- End of
Transaction -

Insbllation of Sewice
Connection /
TapprE

5 workirB
da)ts

Maintenarrce
krsonnel

Maintenance
ffier (lfo)

ND

Erril tddress: gesnslolr d? r'rhoo.com Fer !Yo. (f6) *l l0l Tel !Yo. {Of$ 4:r++Zl



Citizen's Chorter
SASI\4IIAIY W'AIIIER DIS1IRICT

@FffiMff##
Aboutthe Service

Payments may be made at the
Sasmuan Water District main offce in
#29 Purok Ugnayan, Sta, Luda,
Sasmuan, Fampanga or thlough qr field
collecbrs.

The current monthfy billshall be
charged a Cn perffi (1O%) PenaltY
fee in case of payment afrer due date.
Partial payment of total bllls are a@Sed.

lilh may avail of tlre Sqrice?

All concesionaires d SAS[I4UA0{ WATER DISIRICT

Sdredule of Availability of tlre
Seruioe

Monday - Friday
8:(F A.M. to 5:ffi P.M.

NO Lunch Break

Saturday
8:00 A.M. to 12:fi) N.N.

What ate the rquiremants?

{ Wabr Bll / Statement d Amtnt
{ Hr / Check payment (in Phil. Pem only)
r' Promissory Note if unaHe to pay

Duration: 5 minuts

frl jhg: sesrrtrr dC vthoo,coo Fer Nc (ta$ !0}l l0l Tcl No. (O{t {36{X2l



Citizert's Cltnrter
SASI\IUAhT 

.WAIITER 
DI SIRICIII

MVEsW@fffiffi#d#
How b amil of the Sqrde?

sEp Goncesdonalie Sewke Provftler
Duration

(Un&rNurnal
Clrutmfrnrc

Person
In{harge k Forms

1

Present Water
Erill

or

Gve Account
Information

(i.e. full l,lame
or Address)

Accept payment and
issue conesponding

fficial Receipt

5 minutes Cashier/

Teller/

Frdd
Collecbr

Tffil Arnount
Due

Water
Bill

- END OF TRANSASNON .

frd dns: srsnulr d itebo'o-com Fu l{o. (fas} Sll0l Td No- (fis) 4,36-0421



Citizen's Charter
SASIWUAIV'WAIIIER DTS|IRICT

-"::.:':-.'1l|:iwla:Air*anEnr !q>qa

@Mtu@ffi
About tlre Selle

Disconnection of Seruice
Connecdon wlll be made upon
application and after all the
corresponding fees and oUigations
are paid.
Ce

lilho may awil of tlre Servie?

All corrcesslonaires d SAS}|UA[{ WATER DISIRICT

Sdredule of Atrailability of tfie
Sewlce

Monday - Frlday
8:fi) A.M. to 5:00 P.M.

NO Luncfi Break

Saturday
8:00 A.M. to 12:fi) N.N.

What arc Ure rcqulrenrents?

{ Full payment of Wabr Bll

Duntion: 2 days

t,rrrd rJinl|: :rntrlr dc I rho<-,.cuor Frr \o. (H5' 9Fl lCl Tcl !ro. tO{s) 4.3H{tl



Citizen's Charter
SASItrUAIV W.AIIER DISlf'RIClfl

How b avail of the Seryim?

sEp Conessbnair
e

Seruiae
Provlder

Durdon
(Un&r Nonnl
Clrwmshnrc

Persn
In-Charye H Forms

1

Proceed to
OrSmer

Service ard
request for
brnporary

sewice
disconnection

Prepare
disconnecfion

order and
EISSeSS

acounts due

7 minutes Customer
Service

Assisbnt

Dlsconnedion
Form

2

Accept
payment and

issue
orresponding
fficial Receipt

5 minutes Cashier Tobl
Amount

Due

I Process
I reque$ and

3 I -dd I fnphnrent
Transactbt - i disconnedion

,  i ' i  2dayS

Customer
Service

AssistanV
Dsconne6r

- END OF TRAIISACTION -

td r&g rrsrr:rrd i rebtrc.cum Pg \n (OaS) *l lfl Td \o' (}|S) {35o421



Citizen's Charter
SAShtrUAIY WA1ISR DISIIR'ICT

@fuM
Abotttthe Servie

Reconnection fee and unsetded
accounts mtst be paid before
reconnedion of disconnected service
connection will be made.

Ce

Itb may arail of tfte SerYie?

All conces;ionaires of SASMUAN WATER DISTRICI

Sdredule of Availability of the
Servie

Monday - Fri@y
8:00 A.M. b 5:00 P.M.

NO Lrrrdl Break

Saturday
8:00 A.t{. to 12:S N.N.

lilhat arc [re rcquirements?

r' full payment of water tlill, fees and charges

Dnrathn: I dg.f

t^d rdlrrrs: srrarerrdi rehoo.coo Fer Xo. (Ol5) *l lfl Td Io. (O{5) {35+{21



Citizen's Charter
SASMI]AI\T WAIIfER DISltlRIC1t'

{wffi
How to avail of the Seruice?

Step Concessionaire
Seruice
Prcvider

Duration
(Under Normal
Circumstances)

Person
In-Charge Fees Forms

1

Proceed to
Customer

Seruice and
request for

seruice
reconnection

Assess the
corresponding

fees and prepare
Maintenance

Order (M.O.) for
reconnection

10 minutes Customer
Seruice

Assistant

Customer
Ledger Card

(cLc)

Maintenance
Order
(M.o.)

2

Accept payment
and issue

corresponding
Official Receipt

5 minutes Cashier
Total

Amount
Due

3 - End of
Transaction -

Submit the M.O.
to Engineering
Division for the
implementation.

2 days

Customer
Seruice

AssistanV
Disconnector

- END OF TRANSACTION -

f"nfl ddnro: rtsm ur nr d e r rbcro.com Fer \o. tltSl *l lfl Tel \o. (O{51 
'Ll6{X2l



Citizen's Charter
SASI\IUAI\T 

.WA1[ER 
I'ISlflEUClf!

Abqft the Sentice

Reconnection fee and unsetdd acmrnts
must be paid before reconnection of
disconnected service orneclion will be made.

Who may av:ail dte Senry?

Al onesionaires of SASMUAN WATER
DISTRICT

Sdredule of Av'aihbility of dre Seruhe

Monday - Riday
8:fi) A.M, to 5:fi1 P.M.

NO Lunch Break

Saturday
8:fi) A.M. to 12:fi) N.N.

What are tle rc+rirementdt

{ full payrnent of ttvater bill, ftes and
ctnrges

Duratilrn: l day

t.ld rjdnn: .rrrrrttn d l r ehtx.r.cun lrr \o. (46) tlCl lal Td \o- (llsi) Gf-e{21



Citizen's Chorter
SAShtrUAIV 

.WAIIEIR DISIIRICITI
OurCmrsrim".rEI O

ffituffiMffiffiffiffi
About the Sewice

The service is available to
concesslonaire, provided it will supply the
same establishmenVhousehold,

Ca

liffro may avail of the Seruie?

Allconcesonaires of SASMUAN WATER
DISTRICT

Sdredule of Availability of the Sendce

Monday - FridaY
8:fi) A.M. to 5:ff) P.M.

NO Lurrch Break

Saturday
8:00 A.M. to 12:00 N.N.

Whd are the rquirements'il

r' tull payment of dtarges

Duration: 2 days

f^rd rjlng: qrqarrrrrdi trhoo.corr Fer \<r (}fS, *l lf l Td \o, {OfS) {3+0{21



Citizert'sCharter O@
sASMUAT\T WA1IER DTStrRTCll 

*"]Q-g"p'ap !
lcmmitncntEl**

ffituffittaffiffiffiffiffieffi
How b avail of ttre Seruke?

Step ConegCondr€
Smfce
Pfovider

Durdon
(Urtur Nonnl
Clru.rnshnrc)

Pereqt
In{harge H Forms

I

Proceed to
Customer
SeMce

Assistant and
request for

service

PrepareJob order
for inspedion

3 minutes Customer
Service

Assisbnt

lob ffier
(J.o.)

z
Inspect the
siteflocation

1 day Inspector

3 Proceed b
c.S.A.

Prepare bill of
matefials and

charges 5 rninutes

Osbrner
Seruice

Assistant matefials

4

Present $e bill
of materials &

darges to
teller

ArcS payment
& isue

conesponding
o.R.

2 minutes Teller

Amount on
bill of

m#rids &
charg€s

Official
Receipt

5
hepares Job

order
2 mlnutes c.s. A.

Job Order

6 Proes the lob
ffi

1 day
w.tq.H. Job Order



About tfie Sqvioe

Materials and service fees $all be
charged against conce$onainils lf found
accounbble for the leak/s
Cc

Itln may aYail of UP Scn/teiil

C.oncesdonaires & rpn cmesdonaires may t€port
leakages

Sdredule of AtnllaHlitY of trE
Sewlce

Monday - FridaY
8:ff) A.M. to 5:00 P.M.

NO Lundt Break

Saturday
8:00 A.M. b 12:00 N.N.

Duration: 2 dap



ffidtuffiffiMM@
How b avall of ttra Sen le?

Step ConecConairc Sentbe Pnovifu
D,uradon

(Ufufflarn al
Cftamfrrw

Perpn
In-Gharye Fees Forms

1

Infurm C.S.A.
personally or

through phone

Inqulre about tfie
leaks inbmation (

account name,
locaton etc)

5 mlnutes cs.A. Job
Order

2 Repair leak 1 day W.M.M. Job
Order

- END OFTRATISACNON -



Citizen's Charter
SASMI]AIY W'AIIER DISIIIRTC1I

We arc gnthering ftdbadrs on lur we can furtfier improre our
seryies br your satisfiaction. PlGase ht us hrow lpw we have srved you
by doing any of the fulbuting;

t AoomdiCr our FeedDadt Fomt auaila& ln tfn offie and put it in
the'Suggestion Box locabd at the Casftbr

* Send your ftedback thmrgh e'.mail (rumnnwd0,Ialroo,om)

* Call us at our Tel. llo. (1145) 4"6-04.2L

If you are not satisfied wtt|r o$r *nticq your wdtbt/tshl
omphints drall imm€dkrbly be atHrded b by the Offis of 6€ Day at the
Cusilomer Seruioe DesilG

THAIIK Y(X, fur your ontinuousff helptqg us in improving our sttitns.

frf ddrqr: s.snlerhd?rehoo-con Fer ltlo. (OaS) *l l0l Td Na (O{5),Lffi421



Citizen's Charter
SASItrtJAI\T 

.W'AIIER DTSIflRTClf

$mmssamffik ss$ffffiffi
SANANAW O PIJNA)

Please let us know how we sented you.
(Iprelam po ninyo so anin lang paorc p naming koyo nopglingfuran)

You mau use this form for complimenB, complaints, or sugge$ions .
(Mauring ganritin ito saryri, rcHm o inyrcng nnsqksn

Simply checkthe conesponding box .
(Paki lagmn po lnwq ng tse*ory kalwr w trwyor)

Compliment
(Papuri)

Cornplaint
(Rc*lamo)

Suggpstion
(Mrmslohi)

Person(s)AJniVOffice concerned or involved:
(Mga tdprgkd/targry, ru twy Manor sapagur, rHqno, o ttwtgfida)

Facts or Details Surroundingthe lncident.
(Xaryt o &olyeafuwbald wptgnywi)

Please use addhional sheet/s if necessary.
(trtogttQ gwd, tE taag@atgred bryHtddlargn)

f,rrt dlrtc rrsnrrrr d i r ehoo.coo Frr h (aa5) *l lal Td liq (OaS) {}C$|2t



Citiznn's Charter
SASMUAIY W'A1TER DISNRIClft

Recommendation(s/Suggestion(s/Desired Action from our Offrce.
(RekonendasyoilMangkahilMais ru alrlipn nnla sa aning

NAME (OPTIONAL):
(Pansalarr)

Address
Qtrahan)

ConactNumber(s)
(Telepono)

Date
(PetsQ

Signature
(Lagda)

Please use additional sheet/s if necessary.
(Mangrcring gunanit ng f,&agdagarg pqel hng Hnskailsngn)

Erd ej&crr: srsrrrrr d?r eloo-com Fer llr (Oa9 nllOl Td !t r (Oa$ {faa2l



Citizen's Clmrter
SASI\IUA}T WA1IER DIS|IRTCIn

Wavs to Save'Water

Have you ever been interested in knowing what you can
do to save water, but weren't sure how to go about it? Well,

here are some tips to help you out. While all of the tips won't
apply, most will be helpful in saving our most precious
resource-WATER!

F Fix or report leaky faucets, running toilets, or sprinkler
problems. Saves at least 20 gallons per day for every leak.

) Install water-saving showerheads and Ultra Low-Flush
Toilets. Saves 500 to 800 gallons per month.

F Run only full loads in the washing machine and dishwasher. Saves
300 to 800 gallons per month

D Shorten your shower time. Even a one or two-minute reduction can
save up to 700 gallons per month.

F Keep a bottle of drinking water inthe refrigerator. This beats the
wasteful habit of running tap water to cool it for drinking. Saves 200
to 300 gallons a month.

Erril eddrcs: srsm neen d€ vahoo.com Fu :ic (l.ts) *l lf l Td \.. t*<l43COl3l



Citizen's Churter
SASI\trUAIV WAITER DI Sl[FiltClI

Ernei l  addrcss:  rasm!i : ln. !J;  l ' . ln ,  , . : . Frr  \o.  tGfSt COGll0l Tel \o. (Gfs) {3G0{21
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SASMI]AIY w.AIflER. DIS1TIFIIC1T

f reil rddrcrc sesruawd6t'rhoo.com Fu ltlo. (C*t90Stl0l Tel No. (O4t 436-042t



Citizen's Charter
SA SI\,{IIAN WAlttER D IS[I\RI()'.I

WAT'EII RA'|ES

i----
I

I Pipe
I Size

( lontrection

Charges

', Y,,, ( ]overnmcnt

' .  3/  ) '
t /4

Ilate
Clocle

Minimurn
( 'harges

l l  to20
cu, l11 ,

2l to 30
cLt.t ' l t

17.75 l{t..{5 | 8.80

3l  to 40
cl l .m

Tcl No. {0,15) .tl6-0{21

5l cu
and
u

18.8r

18.8r

l )  r  t70.00
'--_-_-1_- ._

l) '  272.00

I
-]- -

!

I lesidential 17.75 I rg.,rs I ls.so

Siz-c hargcs l( 'oclc
I
I

L
IA I

I
v," Semi-

Comm. A
3 )

tAn Semi-
Comm. A

3 7 B

l /  ) )
/2

Semi-
Comm. A

t
J ) C

v," Full Comm. 3 2 I ,
i

Nlir t intunr
( ' l rarees

l l to20
cu. nr.

2I tu 30
c l l .  l l t

3l to 40
cu.n'l

4l to
50 cu.m

5 I cri.
and

297.50 J1.05 32.2s J2.90 32.90 32.9(

255 26.60 21.65 28.2$ 28.20 28.21

t  2.50 22.r5 23,05 23.50 23.50 23.5t

J40.00 35.50 J6.90 37,60 37.60 J7.6t

l i  nr a i I ircld rcss : sa.srn ua nrvd(a)),a lrrJo.eo nt Far No. (0{5) 900- l  l0 l



Citizen's Cltarter
SASI\IUAhT W.AIITER DISlIRICII Onr fn*unitm-n 

EI 
n

The staff and Board of Directors of
SASMUAN WATER DISTRICT welcome
vatue your comments
recommendations.

This is YOUR water district,

involved!!!!
SASMUAhI WATER DISTRICT

#29 Purok Ugnayan, Sta. Lucia, Sasmuan, Pampanga

(o45) 436-U21

(o45) 9tr1-1101

sasmuanwd@vahoo.com

the
and
and

Erf rdtnrs: stsrnrrnt d ? vehoo,com Frx lrlo. (O{5) 9OCl lal Td No. (O{94SCOfZt
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